
The financial sector
Banks, investment firms, and mortgage companies share the same two challenges in which 
technology can help: competition and compliance with government regulations. Online 
access to banks and investment firms has changed the industry into a real-time electronic 
marketplace. This has led to strong competition and given clients the ability to easily compare 
companies. Without technology, compliance with government regulations is nearly impossible, 
because businesses in the financial sector are mandated to maintain documents and records. 
It would require entire buildings to store these documents in paper form. An important factor 
here is the transformation of paper based document workflows to digital workflows, thus 
giving easy access to needed documents in order to overcome all challenges ahead.

DigiDocFlow is an easy and affordable solution of which the financial sector can benefit by 
scanning paper documents into a digital archive. With DigiDocFlow, there is no client software 
to install and no product training is necessary, so everyone can use it straight away.

Key challenges

 ● Create audit trails
 ● Control over access to information
 ● Enable easier sharing of information 
 ● Documentation mandates regarding security and 

access

Benefits

 ● Increase information security 
 ● Bates stamps and audit trail creation
 ● Quicker handling of requests for information
 ● Scan directly into business applications, like Sage

Digitizing documents in the 
financial sector
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Profile
The financial sector has made great strides in leveraging technology to get to the point 
where it is today. But, it cannot stop here. Technology will keep on evolving, and the 
financial industry must make every effort to keep up. One important factor here is the 
transformation of paper based document workflows to digital workflows. As a result, 
scanning has emerged as a critical business process for the financial sector and PDF has 
been adopted as the file format of choice for filing and archiving.

Functionalities and advantages
Digital archiving with DigiDocFlow is just as easy as making a 
copy. With one press of a button a MFP creates a digital copy 
which is stored anywhere, for example into your Windows folder 
structure, Microsoft SharePoint or business applications.

Intelligent filing: DigiDocFlow can store 
documents directly in the correct folder if it 
already exists. Otherwise, folder & file names are 
created automatically based on date, time, etc. 

Multiple output formats: Convert 
scanned documents into text searchable file 
formats, like Word, Excel, RTF, PDF and PDF/A 
files.  Convert documents into PDF/A files to 
digitally archive documents and ensure the 
preservation of the contents. Or use the Word 

or Excel output to create an editable file, which can be edited directly 
after scanning, in any editing application, like Microsoft Word.

Example business scenario
Archive and store client files
Current workflow
Every company in the financial sector is mandated to archive and store client files which are, 
most of the time, highly confidential. All these documents are commonly stored in filing 
cabinets and archives, wasting a lot of valuable space. Employees must invest a lot of time 
in filing documents and searching through the archive to retrieve the required documents 
again, which not every employee is allowed to do, due to the confidential restrictions.
When multiple documents need to be stored as one complete client file, all documents are 
combined manually and then scanned to a single PDF file, which is stored digitally.

Workflow with DigiDocFlow
Employees scan all documents with DigiDocFlow converting the documents into secure, 
searchable PDF files.  DigiDocFlow can store the documents directly into the proper location 
in any digital archive: in a Windows network folder, Microsoft SharePoint or in a business 
application. Documents can be retrieved instantly by a text-based search.
With DigiDocFlow it is possible to easily combine different documents into a single PDF file, 
which can be saved digitally as one complete client file.
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For more information please contact your local representative,  
Nuance Communications or check www.digidocflow.com.
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